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FMCSA Data for
Safety Stakeholders




% Presentation Note

,————' e e

This presentation:

* Provides information about Federal Motor Carrier Safety
Administration (FMCSA) programs and data systems

e [nformation is also available in the Compliance, Safety,
Accountability (CSA) Industry Briefing available at
(http://csa.fmcsa.dot.gov/resources.aspx).

Qe
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% FMCSA Data
T ——

e FMCSA is focusing outreach efforts
to better inform safety stakeholders
about information FMCSA makes
available to the public.

e FMCSA uses this information to
analyze a motor carrier's current
safety performance and determine
whether investigation or intervention
IS necessary.

Qe
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% FMCSA'’s Public Data
p—

Three primary sources of FMCSA data

e e——

1. Safety and Fithess Electronic Records (SAFER)
2. Licensing & Insurance (L&l)

3. Safety Measurement System (SMS)

Qe
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% SAFER Data
—

What does SAFER provide?
e (Carrier census information

T e——

* Inspection out-of-service (O0S) rates compared to national
averages over the last 24 months

e (Carrier crashes over the last 24 months

o Carrier safety fithess rating (if one exists)
— Satisfactory, Conditional, Unsatisfactory
* Flag if carrier is prohibited from operating

SAFER is located at: http://safer.fmcsa.dot.gov
o
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% SAFER Data (cont.)

e e——

& USDOT Number © MC/MX Mumber © Mame
Enter Value: | Company Snapshot

TRANSPORTINGC
Search | LSDOT Mumber: 123456

Inspections/Crashes In US | Inspections/Crashes In Canada | Safety Rating ot "
ID/IOperations | Inspections/Crashes In US | Inspections/Crashes In Canada | Safety Ratin . ation for this Carrler

Carriers: i you would like to update the following ID/Operations information, please complete and submit form MCS-150 which can be obtained onling or from your State
FMCSA office. f you would like to challenge the accuracy of your company’s safety data, you can do so using FMCSA's DataQs system. w SHE Regults

o ing &1
Carrier and other users: FMCSA proades the Company Salety Profile (CSP) to molor camers and the general public interested in obtaining greater detaill on a particular motor camers safety pedormance then
what is captured in the Company Snapshot. To obtain a CSP please visit the CSP order page or call (B00)832-5860 or (T03)280-4001 (Fee Required)

Far halp on the explanation of indradual data fislds, click on any field name or for halp of a general nature go to SAFER Genaeral Help

The information below reflects the content of the FMCS5A management information systems as of 01182012

Entity Type; Carrier
DOperating Status; REGISTERED ] Dut of Service Date: None
Legal Hame: TRAMSPORT INC

Physical Address: 123 MN STREET
ANYTOWN, VA& 22113

Bhone:
Mailing Address;
USDOT Humber: State Carrier 10 Number:
BC or WX Humber: DUNS Number:

Qe
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% SAFER Data (cont.)
T e —————

ID/QOperations | Inspections/Crashes In US | Inspections/Crashes In Canada | Safety Rating

US Inspection results for 24 months prior to: 0171872012

Total inspections: 369
Mote: Total inspections may be less than the sum of vehicle, driver, and hazmat inspections. Go to Inspections Help for further infarmation.

Inspections:
Inspection Type Vehicle Driver Hazmat
Inspections 201 369 o
Out of Service 58 34 ]
Out of Service % 28.9% 9.2% %
"af'{z‘“n"gf‘iﬁ;‘; 20.72% 551% 4.50%

Crashes reported to FMCSA by states for 24 months prior to: 011872012

Crashes:
Type Fatal Injury Tow Total
Crashes 1 2 7 10

ID/Operations | Inspections/Crashes In US | Inspections/Crashes In Canada | Safety Rating

Qe
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% SAFER Data (cont.)
T e———

Crashes results for 24 months prior to: 01/18/2012

Crashes:
Type Fatal Injury Tow Total
Crashes 0 0 ] 0

ID/IOperations | Inspections/Crashes In US | Inspections/Crashes In Canada | Safety Rating

The Federal safety rating does not necessanly reflect the safely of the carmer when coerating in infrastate commerce.
Carrier Safety Rating:
The rating below is current as of: 0111872012

Review Information:

Rating Date: 080972011 Review Date: 072972011
Rating: Satisfactory Type: Compliance Review

Qe
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% L&l Data
/—-—-—— T e —————

What does L&l provide?
e FMCSA operating authority status for “for-hire” carriers
* |nsurance status

e Flag if carrier is under an FMCSA order prohibiting operations

L&I can be found at: http://li-public.fmcsa.dot.gov/

Qe
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% L&l Data (cont.)
/_-—-—' T e —————

U.S. Department of Transportation - -
Federal Motor Carrier Safety Administratic
Licensing and Insurance Public_ ¢

Motor Carrier Details

[L‘.hun:a Menu Opban j @

[us port: | Docket Humbar:
| Legal Mame: TRANSPORT, INC.
| Doing-Business-As Name: B
T Business Mail Undeliverable
Dusinuss Ao Telephone and Fax Mall Addiwes Telephone and Fax Mail
| NO

| Authority Type I Authority Status [ Application Pending

Comman ACTIVE ND

Contract ACTIVE . NO_
[ Broker ACTIVE 1 ND
| Property Passenger Household Goods Private Enterprise
[ YES MO HO HO MO

Insurance Type Insurance Required Insurance on File
BIPD 750,000 $750.000

I Cargo MO NG
| Bond YES YES

Qe
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% Safety Measurement System

s e
OLD NeEW

Behavior Analysis and Safety BASICs as of December 2012
Improvement Categories (BASICs)

HOS

Unsafe Fati.g.ued
Driving | Driving
(HOS)

y- " Unsafe | compliance A\
.llf-. \\\ D rIVI ng //, .\L-\

Crash\ A Driver \\

Indicator SMS Fitness

Crash
Indicator

Driver
Fitness

e | e
r \ -
Controlled HM / " Controlled
Cargo- Substances/, Compliance " Substancesy/
Related

Alcohol

Vehicle gloohol

Maintenance

Qe
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 Were determined based on analysis and effectiveness studies

e Using the improved SMS, the goal is to identify carriers with both:
— Crash rate higher than the population average; and

— Known on-road compliance issues

Intervention Thresholds

BASIC General 1\ Passenger

Unsafe_ Driving, Hours—gf-Servme (HOS) 65% 60% 50%
Compliance, Crash Indicator
Driver Fitness, Vehicle Maintenance, o o o
Controlled Substances/Alcohol 80% 5% 65%
Hazardous Materials (HM) Compliance 0% 0% 0%

R
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% SMS Data
/_——7 s e

What does SMS provide?

e (Carrier census information

e Analysis of carrier on-road performance and investigation results
based on the most recent 24 months in BASICs

e (Qverall BASIC status (status above threshold may prioritize the carrier for intervention)
e Flag if carrier is under an FMCSA order prohibiting operations
 Driver and Vehicle Inspection O0OS rates

 Links to detailed individual inspection results and trend data

 Links to SAFER and L&l for current safety rating and
authority/insurance status

SMS can be found at: http://ai.fmcsa.dot.gov/SMS

Qe
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% SMS Data
/———- T e —————

Use of SMS Data

The data in the Safety Measurement System (SMS) is performance data used by the Agency and
Enforcement Community. A A symbol, based on the data, indicates that FMCSA may prioritize a
motor carrier for a safety intervention.

The &\ symbol is not intended to imply any federal safety rating of the carrier pursuant to 49 USC
31144. Readers should not draw conclusions about a carrier’s overall safety condition simply
based on the data displayed in this system. Unless a motor carrier in the SMS has received an
UNSATISFACTORY safety rating pursuant to 49 CFR Part 385, or has otherwise been ordered to
discontinue operations by the FMCSA, it is authorized to operate on the nation’s roadways.

Motor carrier safety ratings are available at http://safer.fmcsa.dot.gov and motor carrier licensing
and insurance status are available at http://li-public.fmcsa.dot.gov/.

Qe

U.S. Department of Transportation FMCSA Data for Safety Stakeholders| December 2012
Federal Motor Carrier Safety Administration 14


http://safer.fmcsa.dot.gov/
http://li-public.fmcsa.dot.gov/

U.5. Department of Transportation

Federal Motor Carrier Safety Administration
A&l Online: Safety Measurement System

FMCSA & STATE PARTNERS
ﬁ: b
See where you stand. >

Review your SM3 results and take action to make the
roads safer for everyone.

Login to SMS to view additional details of the SMS.

Qe
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SMS5 HOME CARRIER SEARCH REPORT

What is SMS

The Motar Carri
System (SM3) is
State partners to

performance.
Leagrn more in

A& LOGIN | ConTacTs | FEEDBACK | FMCSA GOV | FMCSA PoORTAL | DOT.GOV

=1 DOWHNLOADS

Search All FMCSA Sites

) wFoRMATION CENTER

Motor Carrier L

Click Here to log in
and Motor Carrier Pl

Click Here to log in via the FMCSA Partal.

Advanced Search

SEARCH FOR MOTOR CARRIER

SMS MONTHLY RESULTS:

{Basad on a 24-month record ending Decembsr 17, 2010
O usDoT#

O mc#

.
receiving a warning letter?

Awarning letter provides Motor Carriers with
early nﬂtlfcatmn of potential safety

N e et ab el
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Welcome to the Motor Carrier Safety Measurement System  SMS Enhancements
The SMS provides an assessment of a motor carrier's on-road performance and investigation Effective December 2012
results within the Behavior Analysis and Safety Improvement Categaries (BASICs). SMS has beenupdated to
Assessments cover 24 months of activity and results are updated monthly. For current Motor
Carrier Safety Ratings visit SAFER and for current operating authority and insurance information
visit Licensing and Insurance (L&) system. More details

version 3.0

Selzct a BASIC below to view detaiis

PERFORMANCE

SUMMARY OF ACTIVITIES
BASIC Overview o BASIN i
[Bpfed on a 24-month record ending August 24, 2010) o On-Road .Investlgatlur! _ Status ) Number 00S Rate
i Unsafe Driving | Inconclusive = Total Inspections: 4
. - Driver Inspections: 15 32%
w Hours-of-Service (HOS) Compliance | | 99, I '::j = | A I Wehicle Inspections: 34 24%
B - . Placardable HM Inspections: o 0%
+ Driver Fitness | = m % Placardable HM Inzpections: 1] %
- = g .
SL Controlled Substances and Alcohol | 40 -::_‘l = | A I otal Crashes: i |
. Violations L} :
: ' Injury/Fatal Crashes: 1
L
J Vehicle Maintenance | | 89.4% | o |= | A | Fatal Crashes: 0
= . . . Injury Crashes: 1]
- 5. Mot Not = Not i
¢ Hazardous Materials (HM) Compliance | | Availabte || avaitable |= | Available | Towaway Crashes: 1
- [N ] | _ [ w
rash Indicator | \ﬁula:uns Appr:'-,u,:;me = | paiad? *Crashes listed represent a motor carrier's involvement in
. - : ) ' reportable crashes, without any determination as to
. USE OF 3MS DATA/INFQRIATION responsibility. Continue for details.
| listo |
For more information on the ™ Overview please visit our Information gﬁg RECENT INVESTIGATIONS
The following are up to five most recent investigations:
ICON LEGEND Intervention Type Date
{,j Serious wiclation cited within lzst 12 months from an investigation. 3 Compliance Review BEAE0I0
. A . s : . . DATA CENTER
Denotes this carier exceeds the FMCSA intervention threshold relative to its safety event grouping bassd upon
‘ roadside data and'or has besn cited with one or more serious violations within the past 12 months during an o ?
investigation. Therefore, this carrier may be prioritzed for an intervention action and roadside inspection. Scope: | Logged in users only EI
File Type: | Excel [=]
R bl
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% SMS Results (cont.)

Welcome to the Motor Carrier Safety Measurement System SMS Enhancements
The SMS provides an assessment of a motor carmier's on-road performance and investigation Effective December2012
results within the Behavior Analysis and Safety Improvement Categaries (BASICs). SMS has been updated to

Select a BASIC below to view details

PERFORMANCE
Basics overview | AR : s o e
(Based on a 24-month record ending August 24, 2010} o On-Road In‘.restlgatlnr! Status
Unsae Drving | B . iy Measuement profie
i ) ' B TIVITIES
Hours-of-5ervice (HOS) Compliance ! .o =
- — Number 00S Rate

Driver Fitness | o = ‘ ? 30%
.'I } ) : 24%
Controlled Ces | " i m = | : I | Inzpections: 0 0%
[ Violations [L__=— | | Inspections: 1] 0%

b vela|d®

Vehicle Maintenance | sean || < =] A 1
— r r . r £ 1
Hazardous Materials (HM) Compliance | e ot S| = oK 4
|| Awsilable | Available | Awvailable | o
I [ 1
. Mo Mat _ Not
cr — | | Violations | Applicable = | Available |

:present a motor carrier's involvement in

“USE OF SM5 DATA/NNFORMATION shes, without any determination as to
) History ol [+ " nsibility. Continue for details.

For more information on the BASICS Overview please visit our information Center iATIONS
are up te five most recent investigations:
Type Date
ICON LEGEND )
wiew SI242010
"{:j Senous viclation cited within last 12 months from an investigation.
Denotes this carmrier excesds the FMCSA intervention threshold relative to its safety event grouping based upon |Logged in users only [-]
A roadside data and/or has been cited with one or more senious vielations within the past 12 months during an | Excel El
inwestigation. Therefore, this carmrier may be prioritized for an intervention sction and roadside inspection.
() A L —
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% SMS Results (cont.)

On:road Performance Detail 1 — Investigation Results Detail - Performance Tmh
i | .
~— N

On-road Performance Overview

" MEASURE: 1.04 Safety Event

Grouping .
7 PERCENTLE 9% - O o Information Center
) ) 21-100
(TRFE300l: 50% Select a topic below to view information:

+ How can a carrier improve in the
Driver Fitness BASIC?

+« What are the intervention thresholds
for each BASIC?

+ How long are violations/crazshes on
my SMS results?

+« What should a motor carrier do after
receiving a warning letter?

Relevant Inspections: 34
Total Inspections with Driver Fitness Violations: &
Total Driver Fitness Violations: T

View all possible Driver Fitness violations

Qe
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% SMS Results (cont.)

Relevant Inspections vs Inspections with Violations

I Relevant Inspections by Month [ Inspections with Viclations inthe BASIC by Month

100

Mumber of Inspections

L oag—]

L 2010

Qe
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% SMS Results (cont.)

Safety Event Group Measure vs Percentile

Measure

50
Percentile (3]
Sum of Time Severity Weight (AxB) 2125
Measure = = = 0.78 =» 64 4%
e Sum of Time Weight (B) 2709
U.S. Department of Transportation FMCSA Data for Safety Stakeholders| December 2012
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% SMS Results (cont.)

Driver Fitness
OVERVIEW Operation of CMVs by drivers v
Select a BASIC below to view detaqils UH SAFE
DRIVING
PERFORMAMNCE ——
BASICs Overview | MiRatDoSs This Meanz, - BASICs Hos St a )
(Based on a 24-month record ending August 24, 2010} On-Road Investigation Status COMP. tl;:-;ceids thgﬂewﬂ?nhm
— 1 Sedon 8 QITET Meco
ﬁ Unsafe Driving Inconclusive =
. DRIVER
EZ3 Hours-of-Service (HOS) Compliance I oo I | f:,j I e | A I FITHESS
+ Diriver Fitness = |I| DRUGE!
ALCOHOL “m.rocd Parfo ARC S
. controlled Substances and Alcohol No ) |= | A\ | : - Oncfoad Performance D
=~ Wiolations -
L] . . VEHICLE
# Vehicle Maintenance I 89.4% I | ’{:‘_’] I = | A I MAINT. On-road Performance Overview
- . - Mot Mot _ Mot g
+ee Hazardous Materials (HM) Compliance Sl 90 puaitable 1= | 2aitabie -
n Mo Mot _ Mot COMP.
* Crash Indicator violations Applicable = Auzilable ——
“USE OF SMS DATAJNNFORMATION CRASH
w5y History
Fi information on the BASICs Overview =& Vigit our informstion Center —
HISTORY
ICON LEGEMD:
‘{g Serious winlation cited within last 12 months from an investigation.
D=notes this camrier excesds the FMCSA intervention threshold relative to its safety event growping based wpon
A roadside data andior has besn cited with one or more sericus viclations within the past 12 months dwring an
investigation. Therefore, this camier may be pricritzed for an intervention action and roadside inspection.
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SMS Results (cont.

HOS DRIVER DRUGS/ VEHICLE HM
COMPLIANCE FITNESS ALCOHOL MAINT. COMPLIANCE

= N

The Carrier Measurement History report displays six monthly runs default is the current month's results followed by the five previous. Select report view
To change the monthly run dates use the previous and next buttons. You can also choose to view quarterty or semi-annual reports. MOMNTHLY

The history report displays the BASIC values that were available on the SMS website for that run. To view historical SMS runs based on a consistent methodology,
SMS version 3, go to the BASIC of interest and click on the performance tab.

View more SMS results: I < Prev 6 I I Next 6 = I

BASIC(s) Overview
SMS Version 21 21 21 3.0 3.0 3.0

Unsafe Driving
No Vi i No Vi i 0% 0% [

On-Road Performance Detail NoV

Investigation Results Detail

Hours-of-Service (HOS) Compliance A A A A A A

On-Road Performance Detail 99% 9% 99% 9% 99% 9%

Investigation Results Detail

Driver Fitness ‘ ‘ A ‘ A ‘

On-Road Performance Detail 7% 97% 97% 97% 97% 97%
Investigation Results Detail

Controlled Substances and Alcohol
On-Road Performance Detail No Violations No Violations No Violations [ () [

Investigation Results. Detail

Vehicle Maintenance ‘ ‘ ‘ ‘ ‘ ‘

On-Road Performance Detail 89.4% 89.4% 89.4% 89.4% 89.4% 89.4%
Investigation Results Detail

Cargo-Related
On-Road Performance Detail Not Public Mot Public Not Public Not Applicable Mot Applicable Not Applicable

Investigation Results Detail

Hazardous Materials (HM) Compliance
On-Read Performance Detail Not Applicable Not Applicable Not Applicable Not Public Not Public Mot Public

Investigation Results Detail

Crash Indicator®

On-Road Performance Detail Mot Public Not Public Mot Public Mot Public Mot Public Not Public
“The percentile is orange when the intervention threshold is exceeded.
# A motor carrier's crash assessment [Crash Indicator BASIC and pe ile} rep a motor carrier's involvement in 24 months of reportable crashes,
without any determination as to ibility. Continue for details.

Qe
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* SMS Results (cont.

. T
The Carrier Measurement History report displays the most current month's Carrier Safety Measurement results followed by the last five Select report view:
menthly runs. You can alse cheose to view Quarterly or Semi Annual reports. MONTHLY n

View more SMS runs.

| <Prev6 || MNext6>

MEASURE
2.00 1.86
165 -

1.50 14 1.41 145
g
E1.001
o
=

0.50-]

0.00 ! ! | | | |

6222012 72712012 /2412012 9/28/2012 1002672012 11162012
DATE

BASIC Summary 222012 071272012 201 09/28/2012
SMS Version 21 21 21 3.0 3.0 3.0
Overall Performance: A A ‘ ‘ ‘ ‘

: 78% T31% 71.5% 69.5% 70.2% 71.6%
On-Road Performance: {Threshold: 85%) {Threshold: 85%) {Threshold: 85%) {Threshold: 853} {Threshold: 853} {Threshaold: 853}

Investigation Results:

On-Road Performance Detail

Measure 1.86 1.65 1.58 1.40 1.41 145
Safety Event Grouping: co@O() co®O() co®O() co®O() 00O co@Q()
24-100 24-100 21-100 21-100 21-100 21-100
Relevant Inspections: a8 86 86 86 85 85
Total Inspections with
HOS Compliance Violations: = £ e & e 3
Total HOS Compliance Violations: a0 N Y| Y| Y| )|
e *The percentile is crange when the intervention threshold is exceeded.
U.S. Department of Transportation FMCSA Data for Safety Stakeholders| December 2012
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Category

Approximate
Number

Percentage of
Uploaded Crashes

FMCSA Intervention Threshold

Carriers listed as active 750K 100%
Carriers with activity in the last three years 525K 100%
Carriers with insufficient data 325K 8%
Carriers with sufficient data to be assessed 200K 92%
in at least one BASIC

Carriers with sufficient negative information | 92K 83%
to have a percentile assigned

Carriers with at least one BASIC above the 50K 45%

Qe
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* Summary
/————— T ——

Three public sources of FMCSA data to provide an
informed, current, and comprehensive safety picture

1. SAFER, http://safer.fmcsa.dot.gov

2. L&I, http://li-public.fmcsa.dot.gov

3. SMS, http://ai.fmcsa.dot.gov/SMS

Qe
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